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EMERGENCY SERVICES (24 HOURS)
Police / Ambulance / Fire Brigade
000 / 112 / 106

NON-EMERGENCIES (24 hours)
Police Assistance Line
131 444

CRIME STOPPERS (24 hours)
Report Crime Anonymously
1800 333 000

HEADSPACE
03 9027 0100
www.headspace.org.au

LIFELINE
13 11 14
www.lifeline.org.au

BEYOND BLUE (24 hour counsellor)
1300 224 636
www.beyondblue.org.au

ALLIANZ HEALTH COVER
136 742
www.allianzcare.com.au

HOME DOCTOR SERVICE (24 hours)
13 74 25 – 13SICK
www.homedoctor.com.au

HEALTH DIRECT AUSTRALIA 
(24 hour health advice)
1800 022 222

PREGNANCY, HEALTH & BABY
1800 882 436
www.pregnancybirthbaby.org.au

LEGAL AID
Monday to Friday 9am to 5pm
1300 888 529 (NSW)

Monday to Friday 8:30am to 5pm 
1300 651 188 (QLD)

Monday to Friday 9am to 4:30pm
1300 366 424 (SA)

Monday to Friday 8:45am to 5:15pm
1300 792 387 (VIC)

Monday to Friday 9am to 4pm
1300 650 579 (WA)

LEGAL ADVICE HOTLINE
(7am to Midnight, 7 Days)
1300 636 846

POISONS INFORMATION CENTRE
13 11 26
www.poisonsinfo.nsw.gov.au

AUSTRALIAN TAXATION OFFICE
13 28 65
www.ato.gov.au

USEFUL PHONE NUMBERS

ADELAIDE 
BRISBANE 

GOLD COAST 
MELBOURNE 

PERTH 
SYDNEY

https://kbs.edu.au
https://www.headspace.org.au
https://www.lifeline.org.au
https://www.beyondblue.org.au
https://www.allianzcare.com.au/
https://www.homedoctor.com.au
https://www.pregnancybirthbaby.org.au
https://www.poisonsinfo.nsw.gov.au
https://www.ato.gov.au
https://kbs.edu.au


Kaplan Business School Pty Ltd. ABN 86 098 181 947. Registered as an Institute of Higher 
Education (PRV 12094). CRICOS Provider Code 02426B. Published March 2026. V 1.0.

FAIR WORK OMBUDSMAN
13 13 94
www.fairwork.gov.au

OVERSEAS STUDENT OMBUDSMAN
1300 362 072
www.ombudsman.gov.au

DEPARTMENT OF HOME AFFAIRS
131 881
www.homeaffairs.gov.au

AUSTRALIAN HUMAN RIGHTS 
COMMISSION
1300 656 419
www.humanrights.gov.au

COUNCIL OF INTERNATIONAL 
STUDENTS AUSTRALIA
equity@cisa.edu.au
www.cisa.edu.au

AUSTRALIA WIDE TAXI
131 008
www.131008.com

STUDENT ACCOMMODATION
1800 161 901
www.student.com

1800 RESPECT 
NATIONAL COUNSELLING HELPLINE
1800 737 732
www.1800respect.org.au

KAPLAN BUSINESS SCHOOL
Adelaide
08 8215 4100
adelaide@kbs.edu.au

Brisbane
07 3872 3800
brisbane@kbs.edu.au

Gold Coast
07 5623 3033
goldcoast@kbs.edu.au

Melbourne
03 9626 4576
melbourne@kbs.edu.au

Perth
08 9322 4136
perth@kbs.edu.au

Sydney
02 8248 6758
sydney@kbs.edu.au

RAPE CRISIS AND SEXUAL ASSAULT 
HOTLINE
SOUTH AUSTRALIA 1800 817 421
QUEENSLAND 1800 010 120
VICTORIA 1800 806 292
WESTERN AUSTRALIA 1800 199 888
NEW SOUTH WALES 1800 424 017
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