
T3 2016
T1 2017

T2 2017
T3 2017

T1 2018

T2 2018

T1 2019

T2 2019

T3 2019

T1 2020

T3 2018

From T2:

From T3:

From T1:

From T2:

From T3:

From T1:

From T2:

From T3:

MBA students can
choose 2
specialisations.

The Student
Ambassadors
Program will be
provided a budget
for student events.

We will run
migration seminars
and Xero
workshops every
trimester. 

We will organise
exclusive KBS
student discounts
at local gyms. 

From T1:

From T2:

From T1:

Subjects will
have either a
Test or
Assignment
between Week 3
& 6.
 
We will restock &
supply our
kitchens in the
Student Breakout
areas. 

Revision slides
will be available
during study
week.
 
Annual subject
offerings will be
released across
each Campus.

Exam timetables
will be released by
Week 6 each
trimester.
 
No more 2 or 3
hour exams will be
scheduled at the
same time.
 
Sample exams will
have solutions or
further guidance.
 
We will trial a
sporting activity or
event at each
campus.
 
Library books that
were previously on
a 3 day loan will
now be available
on a 7 day loan. 
 
Every campus to
get at least one
phone charging
station.

Students will be
able to complete
an Academic
Internship.
 
There will be just
one SELTS survey
to complete per
trimester.
 
Timetables will
be made
available
from Week 12.
 
Results of any
final
assessments will
be made
available on
results release
date.

We will trial
evening classes
from 5.15pm -
8.15pm.
 
All in-trimester
class
tests will be
returned to
students
temporarily in
class for review.
 
Each campus will
subscribe to a
range of business
magazines.

We will trial
offering all core
MBA subjects every
trimester.
 
Coloured recycling
bins will be
introduced in each
of our campuses.
 
New games will be
provided for the
breakout area.
 
Power board
towers will be
installed in key
areas.
 
We will commit to
ordering over 500
additional,
prescribed
textbooks for our
libraries.
 
Students will be
emailed when in-
trimester grades
are released.

At least one power
board tower will be
installed in each
classroom.
 
We will trial video
conferencing
equipment in one
MBA class on
each campus. 
 
Exam papers will
include sections for
more extensive
feedback.
 
We will Introduce
non-dairy milk, a
greater selection of
tea bags & kitchen
condiments in our
breakout areas.
 
Another 500
textbooks will be
purchased for our
libraries.

School email
addresses will be
provided so you
can access
Microsoft Office
for free
 
Results & Progress
feature on KHUB
introduced.
 
No more out-of-
class group
assignments.
 
No more
assessments worth
more than 40%.
 
No more classes
that run longer
than 3 hours.
 
We will no longer
uses Perdisco as
part of our courses.
 
Introduction of
accounting
software Xero, free
of charge for KBS
students.

Graduation
ceremonies will
now be held every
eight months.
 
Introduction of a
Deans' Award for
our highest
performers.
 
The same login will
work for both
systems (MyKBS &
KHUB).
 
We will double the
amount of time
each counsellor is
available.
 
We'll be purchasing
more lockers for
each campus. 

New subjects 
and elective spaces
introduced in
our Master of
Accounting.

Free 24/7 off-
campus support
both online and in
person provided
via our partner app
Sonder.

We will facilitate at
least one industry
tour per campus.

New Internship
credit subject in
the Master of
Accounting.

Dedicated space
and computer for
students to book
for video
presentation.

Hand hygiene
pumps installed
around campus.

We will include the
times of all Online
classes on KHUB.

There will be no
more assessments
in Weeks 1 and 2.

We will archive the
recordings of MBA
industry guest
presentations
delivered online.

All future Xero
workshops
will be available to
all KBS students
irrespective of
their course.
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STUDENT VOICE WEEK
YOUR VOICE IN ACTION

T2 2020
T3 2020

T1 2021

T2 2021
T3 2021

T1 2022

T3 2022

T1 2023

T2 2023

T3 2023

T2 2022

From T1:

From T2:

From T3:

From T1:

From T2:

From T3:

From T1:

From T2:

We will Create a
comprehensive
FAQ on the 'Return
to campus' 

We will run a
Power BI workshop
for all students.

We will subscribe
to another 384
journal
publications which
means over 30,000
additional articles

We will continue to
invest in our
campuses. We've
undertaken
renovations,
acquired additional
furniture,
enhanced our
study spaces,
recruited further IT
support and
timetabled a
significant increase
in classes.

From T3:

From T1:

From T3:
We will be
implementing a
further financial
support package 

Significantly
increase the
number of
available
counselling
appointments.

Relaunch casual
job postings
through the job
board on MyKBS.

Implement single
sign on
functionality for
OpenAthens.

Run a series of
online
workshops on h
presentation
skills

No annual
increase in fees
for the duration of
2021. The average
sector-wide
annual increase is
5%.
 
We will schedule
35% more classes
face-to-face and
will begin holding
workshops on
campus.
 
We’ll abolish all
final exams
beginning with
Level 100 subjects
in T2, Level 200 in
T3, and Level 300
and postgrad
courses in 2022.
 
We will revamp
the MyKBS page
and a more
regularly updated
homepage.

We will launch a
new password
reset tool that is
easier to use.
 
Each trimester,
awards for academic
endeavour, campus
engagement and
careers excellence
will be open to all
students . 

MBA509, Artificial
Intelligence
Programming for
Business Analytics,
will be launched in
Trimester 2, 2021.

MBA508,
Internship 2, will
be launched in
Trimester 2, 2021
allowing students
to complete two
academic
internships as part
of their course.

We will trial
issuing Uber (and
Uber Eats) gift
vouchers for
achieving a High
Distinction.

We will create an
extra tab where
all your Zoom
recordings will
be stored from
T3 onwards.
 
We will provide a
PDF outlining
when the
assessment due
dates are for
each subject.

In MyKBS, we
have created a
space where
lecturer support
hours are now
readily available.

We will be
launching a brand
new Student Portal
that will allow you
to subject enrol,
manage your
finances, lodge
requests and much
more.
 
We will be launching
a new library
website with a range
of significant
improvements.
 
All students who
complete an
Academic
Internship will
receive a
certificate of
completion.
 
We’re establishing
a workgroup to
focus on
promoting face-to-
face engagement
for when we return
to campus .

You will see the
lecturers' name in
the summary page
when you’ve
chosen your
subject. 
 
We’ll run a national
workshop on the
topic of tax to help.

We will launch an
academic integrity
online module in
MyKBS.
 
We will provide
official certification
for class
attendance as part
of the Lifetime of
Learning
Guarantee. 
 
We’ll be revamping
some of our
Bachelor courses
and subjects.* 

We will trial lowering
the maximum
capacity of online
classes from 45 to 40
(noting this is a
maximum capacity
and the online class
average is 27). 
Results & Progress
feature on KHUB
introduced.
 
We will trial
delivering some
online classes on a
Saturday.
 
Various works are
happening across
all campuses from
now until the end
of the year,
including painting,
renovations, new
furniture and more
BYOD (bring-your-
own-device)
friendly
environments.

We will incorporate
nominations from
students in the
Academic Awards
program every
trimester.

We will deliver a
MYOB software
workshop.

We will host
trimester based
alumni welcome
and reunion events
around the time
you finish your last
assessment.

We will make sure
recommended
texts are all either
available online or
removed from the
list.

Made a change that
now allows you to
download Microsoft
Office on your
personal devices. 

Begun planning for
all subjects by T1 to
have all Assessment
1 feedback by no
later than Week 6. 

Created a website
providing a range of
information and
resources on
student
accommodation.

Introduced small
group consultations
and open
consultation hours
on each campus,
where you don’t
have to book an
appointment. 

Increased the
number of classes
we’re running for T3
by 30%.

Continue to make
changes to the SEL
survey next trimester
to ensure its easy to
complete.

Commence rolling
out a traffic-light
system in our
assessment outlines
that will explicitly
state how GenAI can
and can’t be used.

Produce a brand-new
academic integrity
module to help
educate students on
plagiarism in T1. 

Revamp the Student
Experience section
on MyKBS. 

Commence a project
workgroup to
develop best practice
integration and
representation of
indigenous culture.

Launched self-study,
English Language
support modules, on
MyKBS.

https://kbs.createsend1.com/t/t-i-vluhkc-l-r/
https://kbs.createsend1.com/t/t-i-vdinlt-l-r/
https://kbs.createsend1.com/t/t-i-vdinlt-l-r/


T1 2024

T2 2024
T3 2024

T1 2025
T2 2025

T3 2025

T2 2026

STUDENT VOICE WEEK
YOUR VOICE IN ACTION T3 2026

T1 2027

T2 2027

T1 2026

From T2:

From T3:

From T2:

From T3:

From T1:

From T3:

From T1:

From T2:
We have increased
the hours and range
of availability of our
student counsellors.

We have launched
MyEquals, the
official tertiary
credentials digital
platform for the
higher education
sector, available to
all graduates from
Trimester 1, 2024.

We have launched
ASC workshops in
the week before
trimester starts.

We have revamped
and updated our
'How to Find a Job in
Australia: A-Z Guide
for Students’ and
created a new blog.

Kaplan Business School Registered Higher Education Provider CRICOS 02426B. Part of Kaplan, Inc., a leading global provider of educational services.

From T3: We have
launched two new ASC
workshops:
Introduction to GenAI
at KBS and Prompt
Engineering. We have
also added new
resources on the Do's
and Don'ts of using
GenAi at KBS and in
our library we have
added more examples
of GenAI in their
Harvard referencing
guide.

We have added new
resources on MyKBS
on the Do's and Don'ts
of using GenAi at KBS
and in our library we
have added more
examples of GenAI in
their Harvard
referencing guide.

We’ve fully launched
our WhatsApp
announcement
channel to provide up-
to-date information
about KBS.

There will be more
elective subjects
across our courses
offered at each
campus .

From T1:
From T1, we will trial
providing recorded
sessions instead of
rescheduling Public
Holiday classes to
offer greater flexibility.

In 2025, we will
introduce Mini
Graduation
ceremonies on campus
as an alternative for
students who prefer
an earlier celebration,
instead of waiting for
the larger formal
ceremonies.

we will introduce a
one-week, three-hour
workshop focused on
the practical
application of
Generative AI within
select core subjects
across all courses.

We will trial a ChatBot
in MyKBS to provide
instant responses to
commonly asked
questions.

 A new email address
(studentreps@kbs.edu.au
) for you to share
feedback with the
Student Representatives
on our Academic Board,
Teaching & Learning
Committee, and
Information Resources
Steering Committee.

From Trimester 2, IT
electives will be made
available for Bachelor of
Business students.

We have launched the
Computer Upskilling
Student Program (CUSP)
within our Academic
Success Centre with new
video tutorials and
resources. Next trimester
we will launch CUSP
workshop.

We’re planning to host
an additional series of
main Graduation
Ceremonies in 2025,
most likely during
September and October

We’re commissioning
Indigenous artwork for
each KBS campus ahead
of NAIDOC Week in July
and are developing
cultural training
resources.

We’ve launched a new
Job Search Launchpad in
Careers Central - your
one-stop gateway to
curated job boards and
hiring platforms.

From Trimester 2, we’ll
have final results just in
Kaplink and assessment
results in MyKBS.

We've released a self-
assessment survey on
MyKBS where you can
check what essential
computer skills you
need to develop.

KBS have recently
partnered with Allianz as
our primary OSHC
provider, who are
providing online and on-
campus support for all
students.

We’ve introduced Study Plan
Week (Week 11), added
notifications for subjects not
offered frequently, and now
update our subject offerings
earlier to help you stay on
track. 

 We’ve revamped our
High Achiever, Wellness
and MultiKultural weeks,
with a review of
Feedback Week taking
place in Trimester 3.

Bring back a bigger and
better Careers Week in
Trimester 1 (April 27 –
May 1), with more career
activities and employer
engagement
opportunities.

Pilot Passwordless,
Multifactor
Authentication sign-ins in
Trimester 1 with a view
to roll it out across all
students in Trimester 2.

Reinforce that any
referencing method is
permitted so long as it's
applied consistently,
while continuing to teach
Harvard's in our
Academic Success
Centre.

Offer the option to input
a family member’s email
address for them to
receive a monthly KBS
newsletter via this page.

Revamp Feedback Week
in Trimester 1, with more
ways and incentives to
provide KBS feedback
that we can act on.

https://kbs.createsend1.com/t/t-i-eilkdht-l-r/
https://kbs.createsend1.com/t/t-i-eilkdht-l-y/
https://kbs.createsend1.com/t/t-i-eilkdht-l-y/
https://kbs.createsend1.com/t/t-i-eilkdht-l-y/
https://kbs.createsend1.com/t/t-i-eilkdht-l-j/
https://kbs.createsend1.com/t/t-i-seldly-l-r/
https://kbs.createsend1.com/t/t-i-seldly-l-r/
https://kbs.createsend1.com/t/t-i-seldly-l-y/
https://kbs.createsend1.com/t/t-i-seldly-l-y/
https://kbs.createsend1.com/t/t-i-seldly-l-j/
https://kbs.createsend1.com/t/t-i-seldly-l-t/
https://kbs.createsend1.com/t/t-i-seldly-l-i/
https://kbs.createsend1.com/t/t-i-seldly-l-i/
https://kbs.createsend1.com/t/t-i-seldly-l-d/
https://kbs.createsend1.com/t/t-i-gdudue-l-r/
https://kbs.createsend1.com/t/t-i-gdudue-l-y/
https://kbs.createsend1.com/t/t-i-gdudue-l-y/
https://kbs.createsend1.com/t/t-i-gdudue-l-j/
https://kbs.createsend1.com/t/t-i-wflttl-l-r/

	STUDENT VOICE WEEK
	YOUR VOICE IN ACTION
	T1 2019
	T3 2018
	From T1:
	School email addresses will be provided so you can access Microsoft Office for free  
	Results & Progress feature on KHUB introduced.  
	No more out-of- class group assignments.  
	No more assessments worth more than 40%.  
	No more classes that run longer than 3 hours.  
	We will no longer uses Perdisco as part of our courses.   Introduction of accounting software Xero, free of charge for KBS students.

	From T2:
	Graduation ceremonies will now be held every eight months.  
	Introduction of a Deans' Award for our highest performers.  
	The same login will work for both systems (MyKBS & KHUB).  
	We will double the amount of time each counsellor is available.  
	We'll be purchasing more lockers for each campus.


	T2 2018
	T1 2018
	From T2:
	We will trial offering all core MBA subjects every trimester.  
	Coloured recycling bins will be introduced in each of our campuses.  
	New games will be provided for the breakout area.  
	Power board towers will be installed in key areas.  
	We will commit to ordering over 500 additional, prescribed textbooks for our libraries.  
	Students will be emailed when in- trimester grades are released.

	From T3:
	At least one power board tower will be installed in each classroom.  
	We will trial video conferencing equipment in one MBA class on each campus.   
	Exam papers will include sections for more extensive feedback.  
	We will Introduce non-dairy milk, a greater selection of tea bags & kitchen condiments in our breakout areas.  
	Another 500 textbooks will be purchased for our libraries.


	T3 2017
	T2 2017
	From T3:
	Students will be able to complete an Academic Internship.  
	There will be just one SELTS survey to complete per trimester.  
	Timetables will be made available from Week 12.  
	Results of any final assessments will be made available on results release date.

	From T1:
	We will trial evening classes from 5.15pm - 8.15pm.  
	All in-trimester class tests will be returned to students temporarily in class for review.  
	Each campus will subscribe to a range of business magazines.


	T1 2017
	T3 2016
	From T1: Subjects will have either a Test or Assignment between Week 3 & 6.  
	We will restock & supply our kitchens in the Student Breakout areas.
	Revision slides will be available during study week.  
	Annual subject offerings will be released across each Campus.
	From T2:
	Exam timetables will be released by Week 6 each trimester.  
	No more 2 or 3 hour exams will be scheduled at the same time.  
	Sample exams will have solutions or further guidance.  
	We will trial a sporting activity or event at each campus.  
	Library books that were previously on a 3 day loan will now be available on a 7 day loan.   
	Every campus to get at least one phone charging station.


	T2 2019
	From T3: MBA students can choose 2 specialisations. The Student Ambassadors Program will be provided a budget for student events. We will run migration seminars and Xero workshops every trimester.  We will organise exclusive KBS student discounts at local gyms.

	T3 2019
	From T1:
	New subjects  and elective spaces introduced in our Master of Accounting.
	Free 24/7 off- campus support both online and in person provided via our partner app Sonder.
	We will facilitate at least one industry tour per campus.
	New Internship credit subject in the Master of Accounting.
	Dedicated space and computer for students to book for video presentation.
	Hand hygiene pumps installed around campus.


	T1 2020
	From T2:
	We will include the times of all Online classes on KHUB.
	There will be no more assessments in Weeks 1 and 2.
	We will archive the recordings of MBA industry guest presentations delivered online.
	All future Xero workshops will be available to all KBS students irrespective of their course.




	STUDENT VOICE WEEK
	YOUR VOICE IN ACTION
	T3 2022
	T2 2022
	From T3:
	We will trial lowering the maximum capacity of online classes from 45 to 40 (noting this is a maximum capacity and the online class average is 27).  Results & Progress feature on KHUB introduced.  
	We will trial delivering some online classes on a Saturday.  
	Various works are happening across all campuses from now until the end of the year, including painting, renovations, new furniture and more BYOD (bring-your-own-device) friendly environments.

	From T1:
	We will incorporate nominations from students in the Academic Awards program every trimester.
	We will deliver a MYOB software workshop.
	We will host trimester based alumni welcome and reunion events around the time you finish your last assessment.
	We will make sure recommended texts are all either available online or removed from the list.


	T1 2022
	T3 2021
	From T1:
	We will be launching a brand new Student Portal that will allow you to subject enrol, manage your finances, lodge requests and much more.  
	We will be launching a new library website with a range of significant improvements.  
	All students who complete an Academic Internship will receive a certificate of completion.  
	We’re establishing a workgroup to focus on promoting face-to-face engagement for when we return to campus .

	From T2:
	You will see the lecturers' name in the summary page when you’ve chosen your subject.   
	We’ll run a national workshop on the topic of tax to help.
	We will launch an academic integrity online module in MyKBS.  
	We will provide official certification for class attendance as part of the Lifetime of Learning Guarantee.   
	We’ll be revamping some of our Bachelor courses and subjects.*


	T2 2021
	T1 2021
	From T2:
	We will launch a new password reset tool that is easier to use.  
	Each trimester, awards for academic endeavour, campus engagement and careers excellence will be open to all students . 
	MBA509, Artificial Intelligence Programming for Business Analytics, will be launched in Trimester 2, 2021.
	MBA508, Internship 2, will be launched in Trimester 2, 2021 allowing students to complete two academic internships as part of their course.

	From T3:
	We will trial issuing Uber (and Uber Eats) gift vouchers for achieving a High Distinction.
	We will create an extra tab where all your Zoom recordings will be stored from T3 onwards.  
	We will provide a PDF outlining when the assessment due dates are for each subject.
	In MyKBS, we have created a space where lecturer support hours are now readily available.


	T3 2020
	T2 2020
	From T3: We will be implementing a further financial support package
	Significantly increase the number of available counselling appointments.
	Relaunch casual job postings through the job board on MyKBS.
	Implement single sign on functionality for OpenAthens.
	Run a series of online workshops on h presentation skills
	From T1:
	No annual increase in fees for the duration of 2021. The average sector-wide annual increase is 5%.  
	We will schedule 35% more classes face-to-face and will begin holding workshops on campus.  
	We’ll abolish all final exams beginning with Level 100 subjects in T2, Level 200 in T3, and Level 300 and postgrad courses in 2022.  
	We will revamp the MyKBS page and a more regularly updated homepage.


	T1 2023
	From T2:
	We will Create a comprehensive FAQ on the 'Return to campus'
	We will run a Power BI workshop for all students.
	We will subscribe to another 384 journal publications which means over 30,000 additional articles
	We will continue to invest in our campuses. We've undertaken renovations, acquired additional furniture, enhanced our study spaces, recruited further IT support and timetabled a significant increase in classes.


	T2 2023
	From T3:
	Made a change that now allows you to download Microsoft Office on your personal devices.
	Begun planning for all subjects by T1 to have all Assessment 1 feedback by no later than Week 6.
	Created a website providing a range of information and resources on student accommodation.
	Introduced small group consultations and open consultation hours on each campus, where you don’t have to book an appointment.
	Increased the number of classes we’re running for T3 by 30%.


	T3 2023
	From T1:
	Continue to make changes to the SEL survey next trimester to ensure its easy to complete.
	Commence rolling out a traffic-light system in our assessment outlines that will explicitly state how GenAI can and can’t be used.
	Produce a brand-new academic integrity module to help educate students on plagiarism in T1.
	Revamp the Student Experience section on MyKBS.
	Commence a project workgroup to develop best practice integration and representation of indigenous culture.
	Launched self-study, English Language support modules, on MyKBS.




	STUDENT VOICE WEEK
	YOUR VOICE IN ACTION
	T2 2026
	T1 2026
	From T3:
	From T1:

	T3 2025
	T2 2025
	From T3:
	From T2:
	Bring back a bigger and better Careers Week in Trimester 1 (April 27 – May 1), with more career activities and employer engagement opportunities.
	Pilot Passwordless, Multifactor Authentication sign-ins in Trimester 1 with a view to roll it out across all students in Trimester 2.
	Reinforce that any referencing method is permitted so long as it's applied consistently, while continuing to teach Harvard's in our Academic Success Centre.
	Offer the option to input a family member’s email address for them to receive a monthly KBS newsletter via this page.
	Revamp Feedback Week in Trimester 1, with more ways and incentives to provide KBS feedback that we can act on.


	T1 2025
	T3 2024
	From T1: From T1, we will trial providing recorded sessions instead of rescheduling Public Holiday classes to offer greater flexibility.
	In 2025, we will introduce Mini Graduation ceremonies on campus as an alternative for students who prefer an earlier celebration, instead of waiting for the larger formal ceremonies.
	we will introduce a one-week, three-hour workshop focused on the practical application of Generative AI within select core subjects across all courses.
	We will trial a ChatBot in MyKBS to provide instant responses to commonly asked questions.
	From T2:

	T2 2024
	A new email address (studentreps@kbs.edu.au) for you to share feedback with the Student Representatives on our Academic Board, Teaching & Learning Committee, and Information Resources Steering Committee.
	From Trimester 2, IT electives will be made available for Bachelor of Business students.
	We have launched the Computer Upskilling Student Program (CUSP) within our Academic Success Centre with new video tutorials and resources. Next trimester we will launch CUSP workshop.
	We’re planning to host an additional series of main Graduation Ceremonies in 2025, most likely during September and October
	We’re commissioning Indigenous artwork for each KBS campus ahead of NAIDOC Week in July and are developing cultural training resources.
	From T3: We have launched two new ASC workshops: Introduction to GenAI at KBS and Prompt Engineering. We have also added new resources on the Do's and Don'ts of using GenAi at KBS and in our library we have added more examples of GenAI in their Harvard referencing guide.
	We have added new resources on MyKBS on the Do's and Don'ts of using GenAi at KBS and in our library we have added more examples of GenAI in their Harvard referencing guide.
	We’ve fully launched our WhatsApp announcement channel to provide up-to-date information about KBS.
	There will be more elective subjects across our courses offered at each campus .

	T1 2024
	From T2: We have increased the hours and range of availability of our student counsellors.
	We have launched MyEquals, the official tertiary credentials digital platform for the higher education sector, available to all graduates from Trimester 1, 2024.
	We have launched ASC workshops in the week before trimester starts.
	We have revamped and updated our 'How to Find a Job in Australia: A-Z Guide for Students’ and created a new blog.

	T3 2026
	T1 2027
	From T3:

	T2 2027
	From T1:




